
 

Database technologies 
underpin most IT solutions, 
including content management, 
customer relationship 
management and financial 
management systems. If the 
database is configured poorly, 
the impact is widely felt. 

Many database-related problems are 

caused by poor configuration: the SQL 

Server hasn’t been set up in such a way 

to meet the needs of the application it 

supports, or the users accessing it. 

For those organisations that have 

invested in Microsoft’s solutions, 

including SharePoint and Dynamics 

CRM, in addition to any custom 

applications, Microsoft SQL Server is the 

underlying database system. 

Consequently, if SQL Server is not 

configured correctly, the value your 

organisation receives from these other 

systems — your investments — can be 

significantly impacted.  

The SQL Server Configuration 

HealthCheck service from Intergen is 

designed to quickly identify 

configuration issues which may impact 

the performance of a Microsoft SQL 

Server database system, and do this for a 

fixed price, within a fixed timeframe. 

As part of this service our database 

experts will perform a broad-ranging 

analysis of the core configuration of a  

SQL Server instance, looking at the 

underlying hardware, operating system 

and settings of the SQL Server database. 

At the end of this analysis you will be 

provided with a report that details our 

findings. By taking advantage of this 

service, your organisation will be better 

placed to understand and rectify any 

performance issues, enabling you to 

achieve maximum advantage from your 

software investments. 

 

SQL Server  
Configuration HealthCheck 

Microsoft SQL Server 
is the database 
underpinning most of 
Microsoft’s leading 
solutions, including 
Dynamics CRM and 
SharePoint. Make 
sure your SQL Server 
is configured for 
optimal performance. 

Ensure your SQL Server is 
running at full speed. 

 



Service Overview 
Our SQL Server Configuration 

HealthCheck service includes: 

» Hardware Configuration. Review of 
the hardware configuration of the 
SQL Server, including processor, 
memory and disk specifications, and 
associated potential bottlenecks. 

» Software Configuration. Report on 
the software installed on the server, 
including the operating system and 
version of SQL Server used. 

» SQL Server Configuration Review. 
Review of the configuration of SQL 
Server including processor and 
memory allocation, disk partitioning 
and related security settings. 

» SQL Server Operational Checks. A 
review of several key operational 
aspects of SQL Server, including back-
up procedures, file management, 
database integrity and indexes. 

The SQL Server Configuration 

HealthCheck service delivers a report 

that summarises our findings, and 

details the status of your existing 

environment.  

Your organisation can then use this 

information to identify any configuration 

or environmental changes that could be 

made to improve the performance and 

stability of this SQL Server 

implementation. 

Note: The deliverables referenced above 

are representative of the base service 

offering. These deliverables can be 

customised or expanded according to 

your business requirements.  

Pricing 
The SQL Server Configuration 

Performance HealthCheck service is 

priced at $1,500, excluding GST and 

disbursements.  

Should you have any additional 

requirements, then please consider the 

SQL Server Application Performance 

HealthCheck offering which provides a 

more detailed analysis.  

 

 

Alternatively, we can provide a custom 

service for you if required. 

More information 
Contact Intergen now to book your SQL 

Server Configuration Performance 

HealthCheck, or visit 

www.intergen.co.nz for more 

information. 

 Key Benefits 

We can assist your organisation to: 

» Gain an insight into the 
configuration of your SQL Server 
solution and make informed 
decisions about its management to 
ensure service continuity and 
reduced risk. 

» Maximise the value your 
organisation receives from its 
existing software solutions. 

» Make performance- and stability-
related decisions by analysing how 
your database is configured .   

» Understand how the configuration 
of your SQL Server could impact the 
performance of this key solution. 


