
 

We all create content every day. 
Documents, spreadsheets and 
other data are created and 
stored within and across most 
organisations. The challenge is 
to find it again — for both you 
and your organisation. 

While it has become easier to create 

content, finding it again has become 

more challenging. As people change 

roles, or leave organisations, valuable 

information assets remain stored in 

disparate locations, and other users may 

not know of their existence. Worse, 

neither may the organisation itself, who 

has effectively paid for their creation. 

We’re accustomed to the power and 

convenience of web search engines to 

quickly find what we need, and there has 

been a long-standing vision to have this 

same technology available within 

organisations. Now, with products such 

as Search Server from Microsoft 

(standalone or as part of Office 

SharePoint Server 2007), organisations 

can index content across all or part of an 

organisation, including file stores, web 

sites and intranets — and users can have 

access to flexible tools that allow them 

to search these areas in a similar way to 

how they use web-based search engines. 

The benefits are numerous: End users 

can reuse documents, saving valuable 

time, improving knowledge sharing and 

retention, and reducing end user 

frustration when getting up to speed 

with a task; organisations can get a 

better understanding of where these 

valuable informational assets are stored.  

Business intelligence is more than just 

numbers — finding and understanding 

content is just as important.  

Intergen’s Rapid Results for Enterprise 

Search gives organisations the 

opportunity to quickly get up and 

running with the Microsoft Search Server 

platform, delivering powerful search 

capabilities to users across an 

organisation. Complementing an 

intranet project, or as a project in its own 

right, this initiative delivers effective 

results within a short period of time, 

providing the core foundation necessary 

for an enterprise search solution.  

Rapid Results 
for Enterprise Search 

Use the power of 
enterprise search to 
locate documents and 
data faster, 
empowering users 
and increasing 
productivity 

Locate information quickly and 
easily using enterprise search. 

 

Who is this service for? 

» Organisations embarking on an 
enterprise search project and 
wanting a solid foundation 

» Organisations wanting to  
run a proof of concept search 
project — this will get you up and 
running quickly with definite results 

» Organisations that have significant 
quantities of documents and files 
and want to help their users find 
them more quickly and easily 



Implementation 
Process  
Intergen Rapid Results for Enterprise 

Search enables organisations to quickly 

get up and running, using a predefined 

scope, templates and a proven 

implementation approach.  

The Intergen Rapid Results predefined 

scope covers:  

» Scoping of the system, including user 
numbers that need to be supported, 
deployment options and existing 
portal solutions and data sources.  

» Prioritise which sources of content 
are important (within the confines of 
Rapid Results). 

» Configuration and Setup of the 
system, including data sources, 
managed and crawled properties, 
thesaurus and cosmetic 
enhancements. Includes deployment 
of specific search feature 
enhancements. 

» Training of key users in the base 
functionality of the solution, 
including any ongoing administration 
tasks that are required. 

» Post Go Live Support of up to one 
day’s effort within the first three 
weeks of live use. 

» Post Go Live Review of the system 
after three weeks of live use.  

Given the broad range of options 

available with a search solution, 

Intergen Rapid Results for Enterprise 

Search has a fixed scope and timeframe 

of deliver; refer to the Statement of Work 

for more information.  

Rapid Results for Enterprise Search can 

utilise Microsoft Search Server, Office 

SharePoint Server 2007 (Standard or 

Enterprise) or Microsoft Search Server 

Express, depending on requirements. 

If you require a more advanced set up 

than that provided as part of a Rapid 

Results implementation, Intergen will 

agree costs associated with this through 

a change control process.  

 

What we need from you  

To implement Rapid Results in our 10 

day timeframe we need your support. 

We would expect you to provide:  

» Business Subject Matter experts to 
be involved throughout the project. 

» Compilation of suitable thesaurus 
entries.  

» Technical resource to manage the 
installation with Intergen support.  

» Commitment of all key users to 
attend a training session. 

How much does it cost? 

Intergen Rapid Results for Enterprise 

Search is priced at $15,000 excluding 

GST, hardware and software licenses.  

If you require a more advanced 

configuration than that provided as 

part of the standard Rapid Results 

offering, or want to take advantage of 

other third party products that can add 

more value, Intergen can discuss 

options with you to and provide 

estimates of any associated costs. 

Next Steps 
Contact Intergen now to discuss how 

we can help you implement your 

enterprise search solution.  

Our team of experienced consultants 

will help you implement a solution that 

meets your immediate needs, and can 

give you advice and guidance on how 

to get the most out of this important 

investment.  

For more information, go to 

www.intergen.co.nz. 

 

 


